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Introduction
The Youth Report of SEL Skills (YRSS) asks young people about mental and behavioural aspects
of their socio-emotional skills in general (i.e. beyond the youth provision setting and into
environments such as home and school). The YRSS can be used as a pre-test for provision planning
purposes and, also, as a post-test for assessing socio-emotional skill growth. This manual includes
the following section to support successful implementation and understanding of the YRSS:
Theory of Change .................................................................................................................................... 2
About the YRSS ........................................................................................................................................ 4
YRSS Items............................................................................................................................................... 4
How and When to Use ............................................................................................................................. 5
FAQ........................................................................................................................................................... 7
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Theory of Change
The user guide is based on the Outcomes Framework 2.1, which sets out how youth provision
contributes to improvements in outcomes for young people. The Outcomes Framework 2.1
includes a theory of change that details how quality youth provision can lead to socio-emotional
development for young people. In summary of Figure 1:
•

High-quality staff practices and content offered at the point of interaction, where staff and
young people meet during provision, are likely to lead to higher levels of youth
engagement during each session or interaction.

•

Young people bring with them a set of experiences and beliefs about themselves and the
world around them, shaped by the contexts in which they are living and learning. This
affects how young people engage with youth provision.

•

Over time and multiple interactions, the combination of high-quality staff practices and
young people’s engagement at the point of interaction promotes the growth of socioemotional skills.

•

With sufficient participation in, and intensity of exposure to, high-quality settings, the
effects of socio-emotional skill growth will transfer to other settings.

•

This includes the ‘near transfer’ of socio-emotional skills to family, school, and peers and
the ‘far transfer’ of socio-emotional skills to subsequent life course events or experiences,
such as early adulthood health, education, and employment. Young people continue to
further apply and grow their socio-emotional skills in these settings.

•

Improvement in socio-emotional skills is linked to longer-term impacts including an
improved ability to cope with the transition into adulthood, alongside long-term
improvements in mental and physical health, educational attainment, sustainable
employment, finances, secure housing, positive relationships and personal safety.

Figure 1: Theory of Change
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About the YRSS
The Youth Report of Socio-emotional Skills (YRSS) is a self-report survey used to assess young
people’s functional mental and behavioural skills in six domains of socio-emotional
skillfunctioning (i.e., Emotion Management, Empathy, Problem Solving, Initiative, Teamwork, &
Responsibility). Functional skills are the best an individual can do with no additional supports
from the setting, so they are good indicators of how young people are likely to perform in most life
settings. Functional skills are relatively-enduring socio-emotional skill traits that are transferred
into and out of provision; they are not static, but changes generally require effort, practice, and
patience. As a self-report measure, the YRSS was designed to assess young people’s functional
socio-emotional skills, defined specifically in terms of attachment schemas (e.g., secure vs.
anxious), beliefs about the self and world (including beliefs about their behaviour), and their
control over the focus of awareness (Smith & Peck, 2020). In short, as described in the introduction
to this technical guide, each of the six YRSS domain scores for each young person reflects their
particular configuration of schemas, beliefs, and awareness in each of the six socio-emotional skill
domains.
The YRSS was developed from wide range of similar measurement instruments that were designed
to assess young people’s beliefs about their own socio-emotionalskills (e.g., Child Trends, 2014;
Halle & Darling-Churchill, 2016; Jones et al., 2016; Taylor et al., 2018). In the YRSS case, we selected
or created items that are specific to each of the six domains of socio-emotional skill functioning
described in the SEL Challenge study (Smith et al., 2016).

Validity
Although detailed psychometric information about the construct validity (e.g., the ability to
distinguish between the scales and domains), criterion validity (e.g., the ability to predict young
people’s school performance), and reliability of the current version of the YRSS is pending, given
the close alignment between the SEL domain definitions and the YRSS item content, the YRSS can
be viewed as highly face valid measure of young people’s functional socio-emotional skills. In
addition, given our experience with this and similar measures, the YRSS domain scores can also be
described as sufficiently reliable; that is, alpha coefficients of reliability for these kinds of
measures generally exceed 0.70.

Analysis
Data collected with the YRSS measurement tool can be entered into the Centre for Youth Impact’s
Data Portal. This will enable you to view change for individuals, cohorts and the results for your
whole organisation. After calculating the domain scores, this information can be used to inform
decisions about future training decisions or provision planning (e.g., organisations serving high
percentages of young people who score very low in a given domain may decide to focus training
and provision more closely on that domain content). If the YRSS is also used as a follow-up
measure, then the YRSS domain scores can be used to assess SEL skill change (e.g., by comparing
the domain score means from the baseline assessment to the domain score means from the
follow-up assessment).
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YRSS Items
The YRSS includes 24 core items and two additional questions about the young people and their
attendance. The response scale for items 3-26 is:
1 = Never; 2 = Rarely; 3 = Sometimes; 4 = Often; 5 = Always
The additional questions, items 1 and 2, are useful for understanding important factors that may
help you to interpret your findings. However, if you are already collecting this information about
young people as part of your monitoring data and are able to link it to the questionnaire
responses, you do not need to include these two questions.
1. How old are you? [1 = 9 or less, 2 = 10-12, 3 = 13-15, 4 = 16 or more]
2. How many hours do you attend provision in a typical week? [1 = 1 or less, 2 = 2-3, 3 = 4-5, 4
= 6 or more]
Emotion Management
3. I tend to react to things before thinking much about them. (R)
4. I can usually calm myself down when feeling upset about something.
5. I am good at resisting temptation.
6. I bounce back quickly from bad experiences.
Empathy
7. I feel bad when someone gets their feelings hurt.
8. I understand how people close to me feel.
9. It is easy for me to feel what other people are feeling.
10. I feel bad for those who are worse off than me.
Teamwork
11. I seek help from others when I need it.
12. I respect other points of view, even if I disagree.
13. I go out of my way to help others.
14. I remind people to do their part.
Responsibility
15. People can count on me to get my part done.
16. I do the things that I say I am going to do.
17. I take responsibility for my actions, even if I make a mistake.
18. I do my best when an adult asks me to do something.
Initiative
19. I am good at finding things to do.
20. I give up when things get difficult. (R)
21. I work as long and hard as necessary to get a job done.
22. I am willing to risk some failures to reach my goals.
Problem Solving
23. I start a new task by brainstorming lots of ideas about how to do it.
24. I make step-by-step plans to reach my goals.
25. I make alternative plans for reaching my goals when things don’t work out.
26. I am good at managing time when I have to meet a deadline.
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How and When to Use
The YRSS can be used in different ways to suit different purposes. For example, the YRSS can be
completed by young people shortly after they first enter provision in order to assess their baseline
SEL skills. To get the most accurate responses, it is best to wait until staff and young people spend
about four hours of provision time together before having them complete the YRSS so that young
people feel completely comfortable asking questions about any of the words or phrases used in
the YRSS items. Baseline SEL skill information can be used for provision planning purposes (e.g., to
tailor provision to the needs of the young people who are attending).
The YRSS can also be used at both baseline and follow-up, shortly after or near the end of
provision, in order to assess young people’s SEL skill growth. For the purpose of detecting changes
in SEL skills, we generally recommend annual assessments of young people’s functional SEL skills
because (a) functional skills should theoretically take longer to change than optimal SEL skills and
(b) self-report measures tend to be less valid than observational measures due to response bias
(e.g., demand characteristics, social desirability, acquiescence). Response bias usually shows up
as scale scores that are higher than what we would normally expect (i.e., ceiling effects). In other
words, people tend to self-report higher scores than may accurately represent their true standing,
and such inflated baseline scores make it more difficult to detect actual changes.
In any case, response bias does not necessarily affect every young person’s survey responses in
the same way, and waiting until staff and young people become comfortable with one another
before administering the baseline YRSS is designed to minimize response bias. If this protocol is
well implemented, then using the YRSS as a follow-up measure after only a relatively short amount
of provision time (e.g., 3 months) can be an effective way to assess SEL skill growth, as long as we
do not have unrealistic expectations about the amount of change we are likely to find. For
example, the average amount of change across all young people may not appear to be very large,
even though we may be able to identify a smaller subset of young people who evidence
substantial SEL skill growth.
SEL skill growth information can be used to understand young people’s development and the
relation of this development to other aspects of provision (e.g., the impact of quality on SEL skill
growth).
We recommend using the YRSS with young people ages 10 and older. We also recommend
encouraging young people to ask questions about any words or concepts about which they are
uncertain. The YRSS should take about five minutes to complete, and can be used with young
people in any kind of provision.

Scoring
1. Young people’s responses to all items marked by “(R)” should be reverse scored, such that:
1 = 5, 2 = 4, 3 = 3, 4 = 2, and 5 = 1.
2. The mean of the response values across all items within a domain should be calculated to
yield a single domain-specific scale score for each young person. For example, to produce
a score for the domain of Emotion Management, you should calculate the mean score of
items 3-6. If some item responses are missing, scale scores can be calculated as long as
there are responses to at least 3 of the 4 items in each domain (but remember to calculate
the mean score based only on the number of questions for which young people have
actually provided a response). Each of the six domain-specific scale scores should range
from 1 to 5.
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Prompt
Your responses to this survey will help us create the best possible program experiences for young
people. There are no “right” or “wrong” answers. We will keep your responses completely
confidential, which means no one will ever know how you individually answered the questions.

Instructions
Please read each statement, and then think about yourself in terms of the statement. If you are not
sure about the meaning of any of the words, please ask for more information. Mark the box that
best describes how you see yourself in general.
You are not required to answers any of the questions, and you can stop at any time. If you want to
change any of your answers, please mark an “X” through the old response and fill in the new one.
Please note that higher scores are not better or worse – all people will have a mix of high and low
scores, and we want to know your unique mix!
Please try to be as “true to you” as possible. When you are not sure, just pick the response option
that is closest to how you think about yourself and keep moving. Thank you!

Protocol
Place each young person’s unique identification number on each survey. Distribute the surveys to
the corresponding young people, and ask them to return it to you (or put it in a designated
location) after they complete it. Ask young people to read the instructions and ask any questions
they may have. While they complete the survey, encourage them to ask for clarification about the
meaning of any words about which they are uncertain. Give them no more than 10 minutes to
complete the survey.
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License for Measure Downloads
This is an agreement covering your use of QTurn LLC’s measures. Hereafter, you are the licensee and we,
QTurn LLC, are the licensor, i.e., we at QTurn are extended a limited license to use the content in this
document in certain ways and not in others. Please read it carefully. By downloading this document you
agree to all terms in this agreement. If you don’t agree, don’t download and don’t use.
Definitions. (a)User or licensee – any person or entity that downloads this document. (b)Copyright – All of
the written, audio, and visual material provided as QTurn content are the copyright material of, and are
owned by wholly by QTurn LLC without limitation. You agree not to make copies without permission of the
licensor. (c)SSBI content - includes the following measures: Teacher Practices Instrument (TPI), Adult Rating
of Youth Behavior (ARY), Self-Rating of Youth Behavior (SRY), Teacher Wellness Instrument (TWI), Youth
Rating of Socio-emotional Skills (YRSS), Youth Engagement Survey (YES). (d) Intellectual Property (IP) is
defined for each organization as (1) trademarked symbols, (2) all published and/or copyrighted content, and
(3) trade secrets, such as private consulting communications and methodology, and all information that
could be marked “internal;”
Licensee Rights. (a)This license confers on the licensee the right to use the QTurn content at a single
location for the benefit of your organization. You do not have the right to contract with additional
organizations to re-sell or license SSBI content in any circumstance, without prior written permission of
QTurn LLC. (b)You may not sell SSBI content. (c)You may not create derivative works from SSBI content for
use outside of the location and organization for which this license is being granted without the express
written consent of QTurn LLC. (d)This end user agreement must be printed with all copies of SSBI content
used at your location and organization.
Fees. (a)This license confers upon the licensee the right to print one copy of this material and to make
subsequent copies as necessary to equip other staff at your location and organization. (c)Licensor accepts
no other responsibilities or obligations related to the content as to defects during or after download.
Responsibilities. (a)You, the licensee, assume all risk and responsibilities associated with downloaded SSBI
content and its effective use. (b)Use the SSBI content in a way that is appropriate per protocols and
guidance. (c)Not to use the SSBI content in any decision making that is higher stakes or otherwise poses
threat, harm, or risk to anyone at any time. (d)You agree not to compete with QTurn LLC using SSBI content
and agree not to enter into any kind of agreement with any partner to do the same.
Ownership. You agree that all aspects of SSBI content including materials, audio, visual, methods,
techniques, plans for implementation, systems, authorships, ideas are proprietary intellectual property (IP)
and/or valuable trade secrets of the licensor and are protected by law. The licensor retains all rights to SSBI
content in copyrights and trademarks, trade secrets, and other intellectual property rights therein. Your
possession of SSBI content does not transfer any rights to you except as set forth in this agreement.
Term. (a)This license begins at download, continues for one year from that date, and can will automatically
update in one year. (b)If the licensee breaches terms of this agreement, the licensor may terminate this
agreement with 10 days written notice.
Limitations. (a)Licensor makes no warranties, express or implied, and excludes any warranty of fitness for a
particular purpose or merchantability. No one else can make any warranty or representation about SSBI
content other than as provided in this paragraph. (b)The licensor will never be liable to you or any third
party for any damages of any sort nor any form of action (criminal or civil)
Indemnification. You agree to hold the licensor harmless from any claim, damage or cause of action
(inclusive of negligence, misrepresentation, error or omission) or other breaches of this agreement by you.
Your representations. You have done your own research and due diligence regarding SSBI content and
have made your own independent determination of value and risks. No promises or other representation
have been made by the licensor or the licensor’s agents other than as provided in this agreement.
Modifications of this agreement are not valid without the licensor’s written consent.
Miscellaneous. (a)The parties to this agreement are independent contracts and noting in this agreement
should be construed to create relations of partnership or joint venture or any other entanglement. You will
not make any representations to any third party that you have authority to act in the name of QTurn LLC or
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to obligate QTurn LLC in any way. (b)If we have a dispute, it will be settled in the courts in Washtenaw
County Michigan. (c)You agree that the licensor has made no representation or warranty that concerning
your success and that the licensor disclaims any warranty or representation as to the success of the SSBI
content under this agreement.
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